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Navigating the Chicago Rental Market :
Essential Do's and Don'ts

Budget Wisely: Set a clear
budget, including rent, utilities,
and other living expenses.

Research Neighborhoods:
Explore different areas to find
the best fit for your lifestyle.

Prepare Documents: Have your
references, ID, and proof of
income ready for applications.

Inspect Thoroughly: Check the
apartment for any issues
during the viewing.

Ignore Lease Terms: Carefully
read and understand the lease
agreement before signing.

Skip Renters Insurance:
Protect your belongings and
liability with renters insurance.

Overlook Transportation:
Consider proximity to public
transport, work, and amenities.

Rush Decisions: Take your time
to compare options and don’t
feel pressured to choose
quickly.

When preparing to search for an apartment in Chicago, it's important
to approach the process strategically to find the best fit for your
needs and budget. Here are four key do's and don'ts to consider:
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TOP 10 CONSIDERATIONS
FOR RENTING IN CHICAGO

10

Choosing the right rental in Chicago involves considering various
critical factors to ensure your new home meets your needs. 
Here's a quick guide highlighting the top ten considerations, each
encapsulated in just four words for easy recall.

Location and Accessibility

Rent Cost Affordability

Public Transportation

Building Security Features

Unit Size Requirements

Local Amenities Availability

Lease Terms Flexibility

Pet Policy Clarity

Security Deposit vs. Move-in Fee

Maintenance Responsibility 
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1 | Proof of Stable Income

Bring recent pay stubs or an
employment letter. This
demonstrates your financial
reliability and reassures landlords of
your ability to pay rent on time.

2  | Rental History or References

A list of previous landlords or
credible references can vouch for
your reliability as a tenant. Positive
testimonials can significantly
strengthen your application.

3  | Prepared Application

Being ready to apply immediately
shows eagerness and seriousness
about the property.

Stand out in Chicago's competitive rental
market with these three essential items at
your apartment showings.

Boost Your Chances : 
3 Must-Haves for Apartment

Showings in Chicago
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Asking the right questions during an
apartment showing is essential. It helps
uncover crucial details about your
potential living space, ensuring that
your choice aligns with your lifestyle and
needs.

5 Most Important Questions

1 | Maintenance and Repairs
What is the process for requesting repairs or maintenance, and
what is the typical response time?

2 | Lease Terms and Flexibility
Can you walk me through the lease terms, including any clauses
for early termination or subletting?

3 | Utility and Additional Costs
What utilities are included in the rent, and what are the average
costs for those that aren't?

Smart Renting :
Key Questions for a
Successful Apartment
Hunt
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4 | Noise and Neighbor Policy
What are the policies regarding
noise levels and neighbor
interactions? 

 This helps you gauge the living
environment and understand how
disputes or complaints are handled,
contributing to your overall comfort
and satisfaction as a tenant.

5 | Property Manager
      & Landlord Presence

Does the landlord or an on-site
property manager live in the
building?

This question is crucial, especially in
Chicago, as the presence of a
landlord or property manager on-
site can influence the building's
dynamics and adherence to certain
regulations
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1 | Condition of Appliances and Fixtures
Check if all appliances (like the refrigerator, stove, dishwasher)
and fixtures (like faucets, lights) are in good working order.

2 | Signs of Pest or Mold Issues
Look for any indications of pest infestations or mold growth, as
these can be health hazards and indicate poor maintenance.

3 | Water Pressure and Temperature
Test the taps and shower to assess the water pressure and how
quickly it gets hot, as these are daily comfort factors.

4 | Noise Levels in the Unit and Surrounding Area
Listen for noise levels both inside the unit and in the
surrounding area to gauge the living environment.

5 | Safety and Security Features
Evaluate the security measures in place, such as locks on doors
and windows, and the overall safety of the neighborhood.

Apartment Inspection Essentials: 
5 Key Things to Check Before Renting
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Transfer electricity service

Utilities Setup

Set up internet/cable

Set up water/gas

Pay security deposit

Financial Preparations

Arrange rent payments

Budget for moving costs

Check for damages

Property Inspection

Test appliances/fixtures

Document existing issues

Review lease agreement

Lease and Documentation

Record emergency contacts

Check renters' insurance

Your list item or point

Your list item or point

Your list item or point

List Category Title

Test smoke detectors

Locate fire extinguisher

Secure windows/doors

Safety and Security

Find grocery stores

Identify public transit

Pick a pizza place

Learn Your Neighborhood

Arrange furniture layout

Your list item or point

Your list item or point

Room Arrangement and Setup

M
O

V
IN

G
 C

H
E

C
K

L
IS

T



Pros Cons
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 Explore the unique advantages and challenges of high-rise living in
Chicago. This guide provides a balanced view, helping you make an
informed decision about embracing the city's vertical lifestyle.

High-Rise Living in Chicago: the Pros and Cons

Stunning Views: High-rise
apartments offer
breathtaking cityscape or
Lake Michigan views.

Amenities Galore: Many high-
rises feature luxury amenities
like gyms, pools, and
concierge services.

Central Locations: High-rises
are often situated in prime
city areas, close to attractions.

Enhanced Security: Elevated
living often comes with
heightened security
measures.

Higher Costs: High-rises
generally command
premium rental or purchase
prices.

Less Privacy: Proximity to
neighbors can mean more
noise and less personal space.

Elevator Dependence:
Elevators are a necessity,
which can be a hassle during
busy times or outages.

Wind Exposure: Being at
elevation in Chicago can
mean stronger winds and
colder temperatures.



AndySellsChicago.com

Andy@AndySellsChicago.com

Hi there! I'm your friendly neighborhood realtor in
Chicago, here to make your rental search a breeze. Let's

sit down together - over a coffee or pizza - and chat
about your perfect place.

 Don't forget to check out my YouTube for some cool
tips and join our local get-togethers to meet fellow

Chicagoans.

I'm just a call or a message away. Reach out and let's
make your Chicago home dreams come true!

THANK YOU!



Just Housing Amendment
Lease Application Notice 

 
The following disclosures are made by the Landlord pursuant to the Cook County Human Rights Ordinance

Just Housing Amendment. 

1.) Tenant Selection Criteria 

The applicant will be evaluated based on the following tenant selection criteria: 
______________________________________________________________________________________
______________________________________________________________________________________

______________________________________________________________________________________ 
______________________________________________________________________________________ 

Examples: Credit score, debt-to-income ratio, rental history, criminal background check after pre-qualification, etc… 

2.) Notice of Applicant’s Rights 

Applicants are advised that they will have a right to provide evidence demonstrating inaccuracies within 
the proposed rental applicants’ conviction history, or evidence of rehabilitation and other mitigating 

factors as required by Part 700 of the Just Housing Amendment Interpretive Rules. 

“After the Landlord obtains the criminal background check results and provides a copy of the same to the 
Applicant within five (5) calendar days the Applicant shall have five (5) business days to produce evidence 

that disputes the accuracy or relevance of information related to any criminal convictions from the last 
three (3) years.“ 
3.) Human Rights Ordinance Procedural Rules for the Just Housing Amendment 

Applicant is directed to the website for the Cook County Human Rights Commission’s website which 
contains the Human Rights Ordinance and the Commission’s Procedural Rules (Part 700) for the Just 
Housing Amendment. For more information, the proposed rental applicant can contact: 

human.rights@cookcountyil.gov 
69 W. Washington Street Suite 3040 
Chicago, IL 60602 
312-603-1100 
https://www.cookcountyil.gov/service/human-rights-ordinances-and-regulations 
https://www.cookcountyil.gov/file/10712/download?token=N-rCLz-3 

https://www.cookcountyil.gov/service/human-rights-ordinances-and-regulations
https://www.cookcountyil.gov/service/human-rights-ordinances-and-regulations
https://www.cookcountyil.gov/file/10712/download?token=N-rCLz-3
https://www.cookcountyil.gov/file/10712/download?token=N-rCLz-3


 

The Chicago Association of REALTORS® fully supports the practice of equal opportunity in Fair Housing. As a REALTOR®, 
the following is information which you need to know when using the attached Lease Application to screen of potential 
tenants. 

Those using the attached Lease Application should also be aware that Cook County’s Human Rights Ordinance prohibits 
discrimination against Section 8 voucher holders and based on certain criminal background. Violating federal, state, or 
local fair housing laws is a serious offense and as a REALTOR®, could also rise to the level of an Article 10 violation of the 
REALTORS® Code of Ethics, which provides that it is a violation to deny equal professional services to any person for 
reasons of race, color, religion, sex, handicap, familial status, national origin, sexual orientation, or gender identity. 

The Just Housing Amendment (JHA) went into effect January 1, 2020 to assist individuals with previous criminal histories 
obtain housing. Landlords are not required to conduct a criminal background check, however, if they do, they are 
prohibited from automatically denying housing based on previous arrest histories and, instead, requires landlords to 
perform individualized assessments prior to making a decision to deny housing. 
Step 1: Prequalification: This step includes checking the applicant’s credit history, employment, income, payment 
delinquencies, bankruptcies, etc. It may not include running a criminal background check. If an applicant does not satisfy 
the prequalification criteria, the applicant may be denied. If an applicant does satisfy the prequalification criteria, the 
landlord shall notify the applicant of prequalification and, if the landlord so requires, that a criminal background check 
will be performed. It is important that the prescreening of an applicant be bifurcated from the criminal background 
check, which is why these are specifically separate steps in this application. 
Step 2: Criminal Background Check: The landlord can perform a criminal background check after notice of 
prequalification. Landlord must provide a copy of the criminal background check to prospective tenant within five (5) 
calendar days of obtaining the criminal background check. A landlord generally may only consider non-juvenile criminal 
convictions from the prior three (3) years. Most convictions older than three (3) years may not be used to deny a 
housing application. 

Step 3: Opportunity to Dispute: Upon receipt of the criminal background check, the applicant has five (5) business days 
thereafter to provide evidence that disputes the accuracy or relevance of information related to the criminal 
background check. 

Step 4: Approval or Individualized Assessment: If the criminal background findings may result in a denial, after the 
applicant has had an opportunity to dispute, the housing provider must conduct an individualized assessment. 
Individualized Assessment means a process by which a person considers all factors relevant to an individual’s conviction 
history during the past three (3) years. An individualized assessment is not required for convictions that are more than 
three (3) years old. 

Step 5: Approval or Denial: Upon receipt of the applicant’s disputed information, the landlord has three (3) business 
days to accept or deny the application. If the applicant is denied, the landlord shall provide a written notice of denial. 
RESOURCES FROM COOK COUNTY 

•
•
•
•
• 

FAQ for Housing Providers 
FAQ for Applicants 
Sample Notices 
Process and Individualized Assessment Tool
Just Housing Amendment Definitions 

https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_faq_for_housing_providers.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_faq_for_housing_providers.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_faq_for_housing_providers.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_faq_for_housing_providers.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_faq_for_applicants.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_faq_for_applicants.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_sample_notices.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_sample_notices.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_screening_process.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_definitions.pdf
https://www.cookcountyil.gov/sites/default/files/just_housing_amendment_-_definitions.pdf
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CHICAGO ASSOCIATION OF REALTORS®
Lease Application 

© 2020 by Chicago Association of REALTORS® - All rights reserved 

Property Address: ___________________________________________________________________________________
Requested Lease Start Date: _______________ Requested Lease Term: _______________ Monthly Rent: $__________ 
Ex: 1 year, 18 months, etc… 

Applicant’s Name (first, middle, last) ____________________________________________________________________ 
Is there a co-applicant? □ yes □ no if yes, co-applicant must submit a separate application 
Social Security No. _________/_________/_________ Date of Birth: _________/_________/_________ 
Driver License No. _________________________________________ in ______(state) 
E-mail: __________________________________________ Home Phone: ______________________________________
Mobile Phone: ____________________________________ Work Phone: ______________________________________
Name of ALL other persons who will occupy the Property: 
Name: ________________________________________ Date of Birth: __________________ 
Name: ________________________________________ Date of Birth: __________________ 
Name: ________________________________________ Date of Birth: __________________ 
Name: ________________________________________ Date of Birth: __________________ 

Emergency Contact Information: 
Name:______________________________ Relationship:_______________________ Phone:______________________ 
Address: __________________________________________________________________________________________ 

Applicant’s Current Address: Applicant’s Previous Address: 
_______________________________________________ _______________________________________________ 
__________________________________(city, state, zip) __________________________________(city, state, zip) 
Landlord’s Name: ________________________________ Landlord’s Name: ________________________________ 
Landlord’s Phone: ________________________________ Landlord’s Phone: ________________________________ 
Landlord’s E-mail: ________________________________ Landlord’s E-mail: ________________________________ 
*Moved-In Date: Move-Out Date: Moved-In Date: Move-Out Date: 
_______________ ______________ _______________ ______________ 
*If less than two years, also complete Previous Address

Monthly Rent: $__________________ 
Monthly Rent: $__________________ 

Reason for moving: _______________________________ 
Reason for moving: _______________________________ 

Applicant’s Current Employer: Applicant’s Previous Employer: 
_______________________________________________ _______________________________________________ 
Address: _______________________________________ Address: _______________________________________ 
_______________________________________________ _______________________________________________ 
Supervisor’s Name: ______________________________ Supervisor’s Name: ______________________________ 
Supervisor’s Phone: ______________________________ Supervisor’s Phone:_______________________________ 
Supervisor’s E-mail: ______________________________ Supervisor’s E-mail: ______________________________ 
*Start Date: _____________ Position:_______________Start Date: ______________ End Date: ______________ 
Gross Monthly Income: $__________________________Gross Monthly Income: $__________________________ 
*If less than two years, also complete Previous Employer

Other Income: 
Source: ________________________ Amount: $____________ When/How often received: _______________________ 
Source: ________________________ Amount: $____________ When/How often received: _______________________ 
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□Paid by Check □ Paid in Cash 
or 

Check One: □ Visa □ Master Card □ American Express □ Discover 

_____/_____  _________ 

_____________________________________________ 

_____________________________________________ 

_______________________________________________________________
Applicant’s Signature 

_______________________________________ 

_______________________________________ 

Applicant submits a non-refundable application fee of $_________ for processing and reviewing this Application. 

 ___________________________
Date 

List All Pets (if permitted) to be kept on the Property (dogs, cats, birds, etc…): Spayed or Rabies Shot
Type & Breed Color Weight Age Gender Neutered? Declawed? Current?
_________________________________________________________________ □ yes □ no □ yes □ no □ yes □ no
_________________________________________________________________ □ yes □ no □ yes □ no □ yes □ no
_________________________________________________________________ □ yes □ no □ yes □ no □ yes □ no

Yes No Explanation (If answered yes) 
Will any waterbeds or water-filled furniture be on the property? □ □
Does anyone who will occupy the property smoke? □ □ 
In the last 7 years, has Applicant ever: 
been the defendant in an eviction lawsuit? □ □ 
if yes, provide year and explanation 
breached a lease or rental agreement? □ □ 
if yes, provide year and explanation
 filed for bankruptcy? □ □ 
if yes, provide year and explanation 
lost property in a foreclosure? □ □ 
if yes, provide year and explanation
Is there additional information Applicant wants considered? □ □ 

Personal or Professional References: 
Name: ____________________________ Relationship: ______________ Phone/E-mail: __________________________ 
Name: ____________________________ Relationship: ______________ Phone/E-mail: __________________________ 

Authorization & Notification: Applicant authorizes, as part of the pre-qualification process, Landlord and Landlord’s 
Representative to: (1) obtain a copy of Applicant’s credit report; (2) verify any rental, employment, eviction history or 
other application information; and (3) release this Application and any information contained herein in furtherance of 
these purposes. In accordance with the Cook County Just Housing Amendment, after pre-qualification is complete, and 
notice of pre-qualification is provided to Applicant, Landlord is authorized to obtain a criminal background check 
pertaining to the Applicant. Applicant represents that the statements in this Application are true and complete. 
Applicant acknowledges receipt of the Just Housing Amendment Lease Application Notice and understands that 
submitting this Application does not guarantee acceptance and that providing false or inaccurate information is grounds 
for rejection and a breach of any lease. Applicant understands lease documents may be signed electronically. 

Card Number

Expiration Date 

Name as it appears on card 

 Security Code 

Billing Address 

Billing City, State Zip 
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Any terms in a lease that conflicts with applicable portions of the RLTO are unenforceable. 

30 days of notice to terminate a month-to-month tenancy, decline to renew your 
lease or raise your rent if you have lived in your apartment for less than six months.
60 days of notice to terminate a month-to-month tenancy, decline to renew your
lease, or raise your rent if you have lived in your apartment for more than six months
but less than three years. 
120 days of notice to terminate a month-to-month tenancy, decline to renew your
lease, or raise your rent if you have lived in your apartment for more than three years
. 

It is illegal for a landlord to lock out a tenant. Examples include: 
○ Changing, removing, or plugging locks 
○ Remove doors or windows of a rental unit 
○ Removing tenant’s personal property from a rental unit 
○ Cutting off heat, utility or water services 
○ Or doing anything else which that makes any part of the unit or tenant’s personal

property inaccessible or uninhabitable for the purpose of forcing the tenant to 
move 
The Police Department is responsible for enforcement of the RLTO’s prohibition
against lockouts. (Police Special Order 93-12) 
The landlord shall be fined $200 to $500 for each day the lockout occurs or 
continues. 

Tenant Ordinance Summary 

Lockouts are Illegal Under Ordinance 
● 

Under the 2020 revisions of the RLTO (“Fair Notice Ordinance”), Landlords Must Provide a
Tenant That is Not in the Eviction Process: 

At initial offering, this Summary of the ordinance must be attached to every written rental
agreement and also upon initial offering for renewal. The Summary must also be given 
to a tenant at initial offering of an oral agreement, whether the agreement is new or a renewal. 

{Mun. Code Ch. 5-12-170} 

IMPORTANT NOTICE—These provisions apply to of
whether they are covered by the RLTO 

IMPORTANT: IF YOU SEEK TO EXERCISE RIGHTS UNDER THE ORDINANCE,
OBTAIN A COPY OF THE ENTIRE ORDINANCE TO DETERMINE APPROPRIATE
REMEDIES AND PROCEDURES. CONSULTING AN ATTORNEY IS
RECOMMENDED. 

 residential units, regardless all

●

● 

● 

● 

● 



Units in owner occupied buildings with six or fewer units, i.e. if your building owner lives
in the building and the building has six or fewer units.  
Units in hotels, motels, rooming houses, unless rent is paid on a monthly basis and the
unit is occupied for more than 32 continuous days.  
School dormitory rooms, hospitals, shelters, employee’s quarters, non-residential rental
properties.  
Owner occupied co-ops and condominiums.  
Employee housing 

 
You now have the right, once in the course of your tenancy, to remain in your apartment and
end the eviction case against you if you: 
● Pay all of your back rent owed; and 
● Pay any court filing fees your landlord has paid in your eviction case 
You are free to make these payments until a judge issues a formal eviction order against you,
formally known as an “order of possession”. 

What are tenants required to do? 

The tenant, the tenant’s family, and invited guests must comply with all obligations imposed 
specifically upon tenants by provision of the Municipal Code, applicable to dwelling units, 
including section 7-28-850 {MUN. CODE CH. 5-12-040; 14X-1-103.3}:  

● Buying and installing working batteries in smoke and carbon monoxide detectors within 
tenant’s apartment.  

● Regularly testing smoke alarms and carbon monoxide alarms and notifying the owner in 
writing of any deficiencies. 
● Keeping the unit safe and clean.  
● Using all equipment and facilities in a reasonable manner.  
● Not deliberately or negligently damaging the unit.  
● Not disturbing other residents.  
The tenant must permit access to the rental unit to the landlord upon receiving two days’ notice 
that the landlord intends to enter for the following purposes {Mun. Code Ch. 5-12-050} : 
● Make repairs 
● Supply services 
● Perform necessary inspections 
● Show the unit to potential renters 60 days or less prior to the expiration of the existing 
rental agreement or to purchasers 
● To determine a tenant’s compliance with provisions in the rental agreement 

2 

 

Under the Fair Notice Ordinance, If You Have Been Given an Eviction Notice for 
Nonpayment

WHAT RENTAL UNITS ARE NOT COVERED BY THE ORDINANCE? {MUN. CODE CH. 5-12- 010
& 5-12-020} 

●

● 

● 

● 
● 

 
IMPORTANT NOTICE- The following provisions apply only to rental units covered by
the RLTO
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● In case of emergency without notice 

In cases of emergency, the tenant must allow access to the rental unit even without receiving 
two days’ notice. 

Please note: Except in cases of emergencies, tenants should not change the locks on their units 
without first notifying their landlord. If the tenant does change the locks, they must provide the 
landlord with a key. 

What is my landlord required to do? 

● To give the tenant written notice of the owner’s or manager’s name, address and 
telephone number. {Mun. Code Ch. 5-12-090} 
● To give the tenant written notice of the name, address and telephone number for a 
person authorized to act on behalf of the owner for the purpose of service of process 

and for the purpose of receiving notices and demands. {Mun. Code Ch. 5-12-090} 
● Within seven (7) days of being served a foreclosure complaint, an owner or landlord of a 

premises that is the subject of the foreclosure complaint shall disclose, in writing, to all 
tenants of the premises that a foreclosure action has been filed. The owner or landlord 
shall also notify of a foreclosure suit, in writing, before a tenant signs a lease. {Mun. 
Code Ch. 5-12-095} 
● To give new or renewing tenants notice of: 
1. Code citations issued by the City in the previous 12 months for the rental unit or 
common areas; 
2. Pending Housing Court or administrative hearing actions affecting the rental unit or 
common areas; 

3. During the entire occupancy, any notice of intent by a utility provider to shut-off 
Water, electrical or gas service to the building. {Mun. Code Ch. 5-12-100} 

● To maintain the property in compliance with all applicable provisions of the Municipal 
Code. {Mun. Code Ch. 5-12-070} 
● To not require a tenant to renew an agreement more than 90 days before the existing 

agreement terminates. {Mun. Code Ch. 5-12-130 (i)} 
● If the rental agreement will not be renewed, or if the rental rate will be increased, to 

provide a tenant with at least 30 days’ notice if the tenant has occupied the apartment for 
up to six months; 60 days’ notice if the tenant has occupied the apartment for more than 

six months and up to three years; and 120 days’ notice if the tenant has occupied the 
apartment for more than three years. {Mun. Code Ch. 5-12-130 (j)} 
● To not enforce prohibited lease provisions. {Mun. Code Ch. 5-12-140} 
● Prior to entering or renewing a rental agreement, to provide the tenant the informational 
brochure on bed bug prevention and treatment prepared by the Department of Public 
Health pursuant to section 7-28-860. {Mun. Code Ch. 5-12-101} 
● To provide the tenant with two days’ notice by mail, telephone, written notice or other 

means if the landlord intends to enter the rental unit, or In the event of emergency or 



where repairs elsewhere unexpectedly require access, the landlord must provide notice 
within two days after entry. {Mun. Code Ch. 5-12-050} 

SECURITY DEPOSITS AND PREPAID RENT {MUN. CODE CH. 5-12-080 AND 5-12-081} 
● A landlord must give a tenant a receipt for a security deposit including the amount of 

the security deposit, the name of the person receiving the security deposit, the name 
of the owner, the date it was received and a description of the dwelling unit. The 
receipt must be signed by the person accepting the security deposit.  

● However, if the security deposit is paid by means of an electronic funds transfer, the 
landlord has the option to give an electronic receipt. The electronic receipt must 
describe the dwelling unit, state the amount and date of the deposit, and have an 
electronic or digital signature. 
● A landlord must hold all security deposits in a federally insured interest-bearing 
account in a financial institution located in Illinois. Security deposits and interest 
thereon shall not be commingled with the assets of the landlord.  
● A written rental agreement must specify the financial institution where the security 

deposit will be deposited. If there is no written rental agreement, the landlord must in 
writing provide such information to the tenant within 14 days of the receipt of the 
security deposit. If the security deposit is transferred to another financial institution, 
the landlord must notify the tenant within 14 days of the transfer the name and 
address of the new financial institution. 
● A landlord must pay interest each year on security deposits and prepaid rent held 
more than six months by either cash or credit to be applied to rent due. 
● The rate of interest a landlord must pay is set each year by the City Comptroller. 

● Before expenses for damages can be deducted from the security deposit, the 
landlord must provide the tenant with an itemized statement of the damages within 
30 days of the date the tenant vacates the dwelling unit along with the estimated or 

actual cost for repairing or replacing each item on that statement, attaching copies of 
the paid receipts for the repair or replacement. If estimated cost is given, the landlord 
shall furnish the tenant with copies of paid receipts or a certification of actual costs of 

repairs of damage if the work was performed by the landlord's employees within 30 
days from the date the statement showing estimated cost was furnished to the 
tenant. 

● A landlord must return all security deposits and required interest, if any, minus 
unpaid rent and expenses for damages, within 45 days from the date the tenant 
vacates the unit.  

● In the event of a fire, a landlord must return all security deposit and required interest, 
if any, minus unpaid rent and expenses for damages, within seven days from the 
date that the tenant provides notice of termination of the rental agreement. {Mun. 
Code Ch. 5-12-110(g)} 

● In the event of a sale or any other disposition of residential real property by a 
landlord, the successor landlord is liable to the tenant for any security deposit or 
prepaid rent paid to the original landlord.  The successor landlord must notify the 

tenant, in writing, within 14 days from the disposition that the deposit or prepaid rent 

4 
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was transferred to the successor landlord.  The original landlord remains liable for 
the deposit or prepaid rent until the original landlord transfers the deposit or prepaid 

rent to the successor landlord and provides proper notice of such transfer to the 
tenant. {Mun. Code Ch. 5-12-080 (e)} 
● Subject to correcting a deficient amount of interest paid to a tenant on a security 

deposit, if a landlord fails to comply with specified security deposit requirements the 
tenant shall be awarded damages in an amount equal to two times the security 
deposit plus interest. 

SUBLEASES {MUN. CODE CH. 5-12-120} 
● The landlord must accept a reasonable subtenant offered by the tenant without 
charging additional fees. 

● If a tenant moves prior to the end of the rental agreement, the landlord must make a 
good faith effort to find a new tenant at a fair rent. 

● If the landlord is unsuccessful in re-renting the unit, the tenant remains liable for the 
rent under the rental agreement, as well as the landlord’s cost of advertising. 

ATTORNEY’S FEES {MUN. CODE CH. 5-12-180} 
● Except in eviction actions, the prevailing plaintiff in any action arising from the 
application of this Ordinance shall be entitled to recover all court costs and reasonable 
attorney’s fees. 

TENANT REMEDIES {MUN. CODE CH. 5-12-110} 
Minor Defects 
If the landlord fails to maintain the property in compliance with the Code and the tenant 

or the tenant’s family or guests are not responsible for the failure, the tenant may: 
1. Request in writing that the landlord make repairs within 14 days, and if the 
landlord fails to do so the tenant may withhold an amount of rent that 
reasonably reflects the reduced value of the unit. Rent withholding begins 
from the fifteenth day until repairs are made; OR 
2. Request in writing that the landlord make repairs within 14 days and if the 

landlord fails to do so the tenant may have the repairs made and deduct up to 
$500 or 1/2 of the month’s rent, whichever is more, but not to exceed one 
month’s rent. Repairs must be done in compliance with the Code. Receipt 

for the repairs must be given to the landlord and no more than the cost of the 
repairs can be deducted from the rent; and also 

3. File suit against the landlord for damages and injunctive relief. 

What happens if there are problems during tenancy, and what are the available
remedies? 
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Major Defects 
If the landlord fails to maintain the property in compliance with the Code, and the failure 
renders the premises not reasonably fit and habitable, the tenant may request in writing 

that the landlord make repairs within 14 days. If after 14 days repairs are not made, the 
tenant may immediately terminate the lease. The tenant must deliver possession and 
move out in 30 days or the tenant's notice is considered withdrawn. If the rental 
agreement is terminated, the landlord shall return all prepaid rent, security and interest 
recoverable by the tenant. 

Failure to Provide Essential Services 
If, contrary to the lease, an essential service is not provided (heat, running or hot water, 
electricity, gas, or plumbing), or if the landlord fails to maintain the building in material 
compliance with the Code to such an extent that such failure constitutes an immediate 

danger to the health and safety of the tenant, and the tenant or tenant’s family or guests 
are not responsible for such failure, after giving written notice, the tenant may do ONE of 

the following: 
1. Get the essential service restored and deduct the cost from the rent after giving 
the landlord paid receipts; OR 
2. File a lawsuit against the landlord and recover damages based on the reduced 
value of the dwelling unit; OR 
3. Get substitute housing and be excused from paying rent for the period that the 
tenant cannot stay in the rental unit. The tenant may also recover from the 

landlord the cost of substitute housing up to an amount equal to the monthly rent 
for each month or portion thereof, OR 
5. Request that the landlord correct the failure within 24 hours and if the landlord 
fails to do so, withhold from the monthly rent an amount that reasonably reflects 

the reduced value of its premises. Rent withholding cannot start until after the 24 
hours expires and applies only to days past the 24-hour waiting period; OR 
Request that the landlord correct the failure within 72 hours and if the landlord 
fails to do so, terminate the rental agreement. If the rental agreement is 

terminated, the tenant must move out and give the rental unit back to the landlord 
within 30 days or the notice of termination is considered withdrawn. 

Note: Remedies 4) and 5) may not be used if the failure is due to the utility provider’s failure 
to provide service. For the purposes of this section only, the notice a tenant provides must 

be in writing, delivered to the address the landlord has given the tenant as an address to 
which notices should be sent. If the landlord does not inform the tenant of an address, the 

tenant may deliver written notice to the last known address of the landlord or by any other 
reasonable means designed in good faith to provide written notice to the landlord. 

Fire or Casualty Damage 
If a fire damages the unit to an extent that it is in material noncompliance with the Code and the 
tenant, tenant’s family or guests are not responsible for the fire or accident, the tenant may: 



1. Move out immediately, but if this is done, the tenant must provide written notice to 
the landlord of the intention to terminate the rental agreement within 14 days after 
moving out. 
2. The tenant may stay in the unit, if it is legal, but if the tenant stays and cannot use a 
portion of the unit because of damage, the rent may be reduced to reflect the 
reduced value of the unit. 
3. If the tenant stays, and the landlord fails to diligently carry work to repair the rental 
unit, the tenant may notify the landlord, in writing, within 14 days after the tenant 
becomes aware that the work is not being diligently carried out, of the tenant’s 
intention to terminate the rental agreement and move out. 

LANDLORD REMEDIES 
● WHAT HAPPENS IF A TENANT PAYS RENT LATE? 
○ If the tenant fails to pay rent on time, the landlord may charge a late fee of 
$10.00 per month on rents under $500 plus 5 percent per month on that part of 
the rent that exceeds $500.00 (i.e., for a $450.00 monthly rent the late fee is 
$10.00, for a $700 monthly rent the late fee is $10 plus 5% of $200.00 or $20.00 
total) {MUN. CODE CH. 5-12-140 (H)} 
○ If the tenant fails to pay rent, the landlord, after giving five days written notice to 

the tenant, may terminate the rental agreement. However, the tenant may remain 
in the unit with a rental agreement in good standing if the tenant pays the full 
amount of back rent and landlord court filing fees before a judge issues an 
eviction order. If, however, the tenant uses this provision and later receives a 
second written notice of nonpayment, the tenant will have only five days to pay 
unpaid rent and will not have an opportunity to pay the back rent to ensure 
dismissal of the eviction action. {MUN. CODE CH. 5-12-130(a)} 

● Regardless of how late the payment is or whether the tenant has used their one-time 
right to cure, if the landlord accepts the rent due knowing that the payment is more 
than five days past due, the landlord may not evict the tenant for failure to pay the 
past due rent.  {MUN. CODE CH. 5-12-130 (g)} 
● If the tenant fails to comply with the Code or the rental agreement, the landlord may 
give a written notice to the tenant of the specific acts or omissions that violated the 
code or rental agreement, and of the tenant’s right to remedy the breach within 10 
days. The landlord may terminate the rental agreement if tenant fails to correct the 
violation within the 10-day notice period. The landlord may recover damages and 
obtain injunctive relief for any material violations of the rental agreement by the 

tenant with the rental agreement. If the tenant's noncompliance is willful, the landlord 
may also recover reasonable attorney's fees. {MUN. CODE CH. 5-12-130 (b)} 
● If the tenant fails to comply with the Code or the rental agreement, the landlord may 

request in writing that the tenant comply as promptly as conditions permit in the case 
of emergency, or within 14 days. If the breach is not corrected in the specified period 

of time, the landlord may enter the dwelling unit and have the necessary work done. 
In this case, the tenant shall be responsible for all costs of repairs. {MUN. CODE CH. 

5-12-130 (c)} 
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WHERE CAN I GET A COPY OF THE ORDINANCE? 
● Visit the City of Chicago Department of Housing website at: 
https://www.chicago.gov/city/en/depts/doh/provdrs/landlords/svcs/residential-
landlord-and-tenant-ordinance.html 
● For a copy of the Ordinance, visit the Office of the City Clerk, Room 107, City Hall, 
121 North LaSalle Street, Chicago, Illinois or view it at the Municipal Reference 

Library, Harold Washington Library, 5th Floor, 400 S. State Street, Chicago, Illinois.   

A message about porch safety: The porch or deck of this building should be designed for 
a live load of up to 100 lbs. per square foot and is safe only for its intended use. Protect your
safety. Do not overload the porch or deck. If you have questions about porch or deck safety, 
call the City of Chicago non-emergency number, 3-1-1. 

 
PROHIBITION ON RETALIATORY CONDUCT BY LANDLORD {MUN. CODE CH. 5-12-150} 
A tenant has the right to complain or testify in good faith about their tenancy to governmental
agencies or officials, police, media, community groups, tenant unions or the landlord. A tenant
has the right to undertake any tight or remedy provided by law without retaliation from the
landlord. A landlord is prohibited from retaliating by terminating or threatening to terminate a
tenancy, increasing rent, decreasing services, bringing or threatening to bring an eviction action,
or refusing to renew a lease agreement. 
 
More Information 

https://www.chicago.gov/city/en/depts/doh/provdrs/landlords/svcs/residential-landlord-and-tenant-ordinance.html
https://www.chicago.gov/city/en/depts/doh/provdrs/landlords/svcs/residential-landlord-and-tenant-ordinance.html

